
Point of View

It’s never been more important: financial institutions must continue to provide consumers with safe and 
convenient card management capabilities – whenever and wherever they transact.

Such programs help financial institutions drive income 
and build relationships with consumers while delivering 
cardholder convenience and increasing loyalty.

Today’s digitally minded consumers want to manage 
their accounts when and how it suits them. Apps for 
card controls and alerts enable them to safeguard their 
money and monitor spending.

Apps Are the Answer

Card control apps keep cardholders safe and their 
financial institution’s brand top-of-mind. Deliver apps 
that allow consumers to protect their accounts, manage 
their money and take charge of card usage. Increased 
peace-of-mind will drive card usage and cardholder 
engagement − stabilizing card programs while 
empowering users to fight fraud by:

• Receiving alerts for card transactions

• Monitoring and controlling card usage

The apps will complement any mobile banking strategy 
by enabling cardholders to conduct card-related mobile 
transactions anytime, anywhere.

And particularly in these uncertain times, it is wise 
for financial institutions to think broadly by evolving 
beyond alerts and controls to provide apps with total 
card management capabilities. For example, consumers 
are likely to welcome an app that supports contactless 
in-store purchases and enables push provisioning at the 
time of card issue or reissue.

The lives and spending habits of consumers have 
changed dramatically in recent months with social 
distancing, reduced travel and a revolutionized retail 
environment now the norm. With in-store and in-person 
transaction volumes declining, online purchases 
are on the rise. Amidst the turmoil, fraudsters are 
prevalent – and consumers are on guard.

These changes require financial institutions to 
reimagine their mobile and digital services to keep 
consumers informed, protected and able to transact 
securely. In the new environment, consumers are 
counting on easy-to-use, anytime, anywhere account 
access and convenience.

And more than ever before, consumers are embracing 
technology to manage their finances. According to 
the Fiserv Expectations & Experiences Quarterly 
Consumer Trends Survey (October 2019), the use of 
digital technologies showed significant increases over 
the prior year, even before the pandemic. Consumers’ 
use of bank websites increased to 62 percent, up four 
percentage points; use of mobile browsers and apps 
increased to 37 percent, up nine points; and use of bank 
notifications and alerts grew to 30 percent, up eight 
points. These findings are consistent with consumer 
preferences for real-time access to information, cited 
as very or extremely important by 78 percent of 
banking consumers.

Debit and credit cards remain vital to consumers and 
are profitable for financial institutions. A robust and 
properly designed card program is among the financial 
service industry’s highest earning assets.
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Protection, Tracking and Control

Consumers appreciate fresh app designs, so provide a 
modern mobile experience for tech-savvy users. App 
features should focus on flexibility, simplicity, card 
management, security and control, including one-touch 
access to app features. Once enabled, consumers can 
easily lock a misplaced card to prevent fraud and unlock 
it when located.

Other popular app features let consumers:

• Review and control purchases and access individual 
transaction details

• Prevent fraud with real-time transaction alerts

• Set location controls with regional and international 
map-controlled geolocation capabilities

• Set spending limits to categorize purchasing and 
manage budgets

• Control card usage by merchant types

• Set local, regional or international travel exemptions 
to reduce the risk of false transaction declines when 
traveling (or touring)

• Locate ATMs and contact centers

• Change passwords

• Contact their financial institution directly

As consumer expectations continue to rapidly evolve, 
they are driving connected digital experiences. Be 
prepared to deliver new app features to exceed 
consumer expectations through seamless, 
interconnected solutions.
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Leading by Example

Fraud threats, card misuse and data breaches are 
prevalent today. By arming consumers with tools such 
as card control and alerting apps that keep them safe, 
financial institutions provide a valuable service and 
reduce their own risk as well.
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