
In today’s fast-paced financial 
landscape, institutions 
are inundated with data. 
Transforming this vast 
volume of information into 
actionable insights can be a 
demanding challenge. Data 
Compass from Fiserv – a fully 
scalable, secure, cloud-based 
data management solution – 
engineered to turn your data 
complexities into strategic 
opportunities. With Data 
Compass, you gain seamless, 
tailored access to your data. 
Empower your teams with 
meaningful insights and 
make informed, data-driven 
decisions that drive your 
institution forward.

Amid the rapid evolution of financial services, the 
need for clear, concise and easy-to-understand 
data has never been more important. Data 
Compass ensures financial institutions are not 
just collecting data, but are also equipped to 
understand and leverage it. Whether you choose 
reporting options from Fiserv or plan to bring 
your own business intelligence tools, Data 
Compass is the flexible and scalable foundation 
to support your data strategy now and into 
the future. 

Data CompassTM

Actionable data to drive better experiences  
and informed decision making

Solution



Data Compass

Drive new value for 
your organization
Fiserv is revolutionizing how financial institutions 
access, interpret and utilize data, with a cloud-based 
financial data management solution. Much more than 
simply moving your data to the cloud, Data Compass 
provides you with secure access to trusted financial 
data, while also equipping you with the tools for 
effective data management and tailored insights.

���Consolidate data in the cloud – Simplify how you 
access and manage Fiserv solution data by leveraging 
the Snowflake data platform’s secure, cloud-native data 
sharing. With Snowflake as a core requirement for using 
Data Compass, you can conveniently obtain your license 
through Fiserv or directly from Snowflake. The business-
critical account offering from Snowflake enhances your 
data strategy by enabling seamless integration of third-
party data, and also ensuring compatibility with your 
preferred business intelligence tools.

�Choose your data visualization and reporting tools – 
View your data using preconfigured dashboards in the 
Data Compass portal; use Fiserv reporting tools such 
as Business Analytics or bring your own third-party 
reporting tool.

��Leverage professional services for support – To meet 
all your service needs, empower our dedicated 
Professional Services team to implement custom 
reports and use cases,  and assist with your Snowflake 
requirements. We’re here to fully support you every day.

Boost operational efficiency
Financial institutions are under pressure to streamline 
processes, reduce costs and enhance their services. 
With Data Compass, you gain a strategic advantage 
from the ability to convert data-driven insights into 
tangible operational improvements.

	� �Significantly reduce the need for time-consuming, 
manual data management processes with 
automated data shares, enabling staff to focus on 
more value-driven activities 

	� �Data Compass seamlessly integrates with Fiserv 
platforms, supporting your ability to get up and 
running quickly with predefined data shares

	� �With the assistance of insights-driven dashboards, 
institutions can monitor performance and customer 
activities to optimize operations and uncover 
growth opportunities

Data Compass portal
The Data Compass portal provides access to a suite of 
tools designed to maximize your data’s potential. 

	� �Health check – Monitoring tool for data transfer 
processes and data source quality to foster trust in 
the accuracy and reliability of your data

	� �Glossary – Data dictionary where you’ll find 
schemas, taxonomy and data-lineage information

	� �Insights – Predeveloped dashboards to provide 
relevant insights for roles across your organization, 
paving the way for consistently informed decisions

Flexible access to Data Compass
Data Compass provides flexibility in how you access 
and report your data:

	� �Data Compass portal – Leverage the data 
management tools and insights dashboards within 
the Data Compass portal

	� �Business Analytics from Fiserv – Use our report 
authoring tool to view your Fiserv data in a concise, 
easy-to-understand format



Data Compass

Key benefits
	� �Scalable and secure cloud foundation: 

Build a robust data strategy with the 
scalability of the cloud, ensuring longevity 
and adaptability for decades to come

	� �Focus on security: Data secured through 
multilayered encryption, MFA and robust 
access controls to ensure compliance

	� �Flexible data access: Access your data 
on your terms, with extended retention 
and versatile business intelligence tools

	� �Automated data sharing: Boost 
productivity and reduce operational 
overhead through automated data 
sharing processes

	� �Quick implementation: Experience 
streamlined implementation to get your 
system up and running swiftly

	� �Empowered decision making: Gain 
valuable insights to enable data-driven 
decision making at every level of 
your organization

	� �Trusted data quality: Single source of 
data truth, with comprehensive tools for 
monitoring data transfer processes and 
ensuring data source quality
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Connect with us

Fiserv is driving innovation in Payments, 
Processing Services, Risk & Compliance, 
Customer & Channel Management and 
Insights & Optimization. Our solutions 
help clients deliver financial services at 
the speed of life to enhance the way 
people live and work today.

Visit fiserv.com to learn more.

For more information 
about Data Compass: 

800-872-7882 

getsolutions@fiserv.com   

fiserv.com


