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Partnering with multiple 
vendors lets you offer a 
wider range of products to 
customers, but the different 
file requirements, schedules 
and integration points can 
be cumbersome to manage. 
File Exchange: Transmission 
Services from Fiserv 
allows you to consolidate 
data delivery into a single 
connection point, reducing 
costs and improving 
efficiency. 

In this new era of meticulous security and 
shorter processing windows, File Exchange 
is the file transfer solution optimized for high 
volume, secure and assured delivery of files.

File Exchange: Transmission Services is an outsourced, 
scalable file transmission service that enables efficient 
file movement between your financial institution, 
vendors and processors while also offering data 
verification, scheduling, and 24/7 monitoring and 
support. It eliminates unnecessary costs associated 
with multiple connection points and in-house IT support.

Transmission Services can help you improve productivity 
and collaboration among your vendors, partners, and 
members or customers by enabling the quick, easy and 
secure exchange of sensitive business data. You can 
eliminate the effort of installing software, managing 
servers and designing networks while keeping pace with 
compliance regulations for data exchange.

Flexible Scheduling Options

	� �Automatically pull, process and push files on a 
scheduled, event-driven or on-demand basis 
through the workflow and file transfer process 
management system

 

Data Verification/Prescreening

	� �Validate incoming data prior to the data being 
received by the end processing system

	� �Ensure data contains the correct information and 
key fields required for processing 

	� Detect duplicate files based on multiple criteria

	� �Track and monitor inbound delivery of data on a 
predetermined schedule

	� �Count on Fiserv to generate, review and work to 
resolve notifications for missing, late or inaccurate 
data transmissions
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Scalability

	� �Take advantage of a scalable architecture to handle 
your most demanding loads from high volumes of 
small files to multi-gigabyte files

	� �Manage data transmission growth without 
resource increases

Efficiency-Boosting Automation

	� �Eliminate the uncertainties associated with 
manual methods and provide 24/7 Fiserv-staffed 
management of data transfers

	� Shift manual processes to an automated solution

Security

	� �Gain end-to-end encrypted transfer and storage of 
data and files

	� �Transfer data in multiple electronic formats using 
industry-accepted secure communication methods 
and protocols

	� �Rely on security and a Fiserv team that is 
available 24/7

	� �Secure and protect data transfers while meeting 
current regulatory requirements and staying on the 
leading edge of new requirements

	� �Decrease risk and liability by removing the security 
exposure for file-based transfers

	� �Route credit card and other client-sensitive data 
securely with PCI DSS compliant service and 
data center

Data Transformation

	� �Leverage sophisticated data transformation 
flexibility to map required data elements to required 
industry or proprietary formats

	� �Aggregate data from multiple sources for delivery to 
a single end point

	� �Parse data from a single source to multiple end points

	� �Access hundreds of format templates already 
established within the File Exchange format library

	� �Request a new format with virtually any-to-any  
translation functionality created to suit your 
specific needs

About File Exchange 

File Exchange is an end-to-end outsourced data 
delivery solution that can help you improve productivity 
and collaboration among your vendors, partners, 
and members or customers by exchanging sensitive 
business data – quickly, easily and securely. It provides 
advanced tracking that optimizes your data delivery 
oversight capabilities and delivers the automation and 
control required to reduce expenses. 

What makes File Exchange unique in the transmission 
product industry is its ASP model, eliminating the 
need for additional IT resources to procure, install and 
maintain expensive data transfer applications and onsite 
equipment. File Exchange is a complete, end-to-end file 
transfer service.

Key Benefits

	� �Improves efficiency and productivity by 
automating manual processes

	� Consolidates file activities

	� Lowers overhead and maintenance

	� Increases data and file security 

	� �Offers 24/7 Fiserv-staffed monitoring 
and support



Fiserv, Inc.
255 Fiserv Drive
Brookfield, WI 53045
fiserv.com

© 2021 Fiserv, Inc. or its affiliates. Fiserv is a trademark of Fiserv, Inc., registered or 
used in the United States and foreign countries, and may or may not be registered 
in your country. All trademarks, service marks and trade names referenced in this 
material are the property of their respective owners.  920050  07/21

Connect With Us

Fiserv is driving innovation in Payments, 
Processing Services, Risk & Compliance, 
Customer & Channel Management and 
Insights & Optimization. Our solutions 
help clients deliver financial services at 
the speed of life to enhance the way 
people live and work today.  
 
Visit fiserv.com to learn more.
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