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Banking’s AI imperative

Why AI in payments matters
AI enables predictive, real-time fraud detection – essential for modern 
payment ecosystems.

Where AI drives value

Revenue 
growth

Operational 
efficiency

Customer 
service

Risk 
management

Key takeaways
AI is a strategic imperative to 
drive productivity.

Early value comes from 
targeted investment.

Act now – plan your 
transformational journey.

86% 70%

of banks believe 
AI provides a 
competitive edge

of customers 
expect AI-driven, 
personalized banking

of banks plan 
to increase AI 
budget allocation

82%

AI is everywhere – but how do we cut 
through the noise and unlock real value?

AI across the payments value chain

$48B
estimated global 
losses from payment 
fraud in 2023

60%
of financial institutions say 
traditional fraud detection 
is no longer effective

3X
increase in real-time 
fraud attempts over 
the past two years
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Payment initiation  
and capture

Reconciliation

Channel validation Fraud detection

Intelligent routing Customer experience

Compliance agents Regulatory reporting

Use cases

Google results for 
“Artificial Intelligence”

5.9 billion

for “AI in banking”
1.2 billion

for “AI in banking payments”
78 million

for “AI in ISO 20022 payments”
1.2 million
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