@ Too many tools, too much manual work.

Small businesses want simpler money management.
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0o OMBS rely on multiple providers because
YW ng single experience meets their needs.

The result? Financial institutions are capturing only
a fraction of total SMB financial services spend.
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for payments, AR/AP, expense management, payroll and lending

A Many small businesses want simpler payments and cash
flow, but end up juggling multiple tools and providers.

SMB pain points show up in lost
time and delayed payments.

Fragmentation creates operational pain

Biggest pain points in SMB financial management
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. Too much time spent on manual admin
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What SMBs really want for from their bank
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- Too many platforms - Unified AR/AP and cash flow
- Manual work -« Embedded in the bank experience
- Delayed payments - Faster insight into cash position
- Limited cash visihility - Reduced admin and reconciliation
- Paying more without better outcomes - (Clear, monetizable value

~, SMBs want to consolidate,
simplify and modernize.

SMBs are overwhelmed by fragmentation and willing to pay for efficiency. Financial
institutions that deliver integrated experiences are hest positioned to deepen relationships
and grow revenue.

Learn more at fiserv.com/cashflowcentral

Source: Datos Insights, ‘Survey of 1,014 U.S. small-business financial decision-makers,’ Q1 2026
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