
Avoided layoffs

17%

Avoided closing

41%

Said the grant 
positively helped 
their business

100%

How Back2Business is Helping Business Owners

Increased sales 
growth

16%

Top 5 ways 
grant funds 
were used

Paying 
Staff

52%

1

Paying 
Rent

46%

2

Marketing, 
Advertising

45%

3

Purchasing 
Inventory

41%

4

Investing in 
Technology

28%

5
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For more information about Back2Business from Fiserv:

Connect With Us

www.fiserv.com/back2business

Responses are based on a survey conducted in March 2023 of grant recipients, which garnered 280 responses.

Said their business 
prospects look 
good to excellent 
compared to 2022

70%

96% Are still in business 52%
Said access to 
funding remains 
a challenge

Back2Business from Fiserv launched in 2020 with a $50 million commitment 
to support minority-owned businesses with financial grants, small business 
coaching and Clover business management solutions. 
 
Fiserv has made more than 1,600 grants through the program, benefitting 
small businesses and their communities. Grant recipients recently shared 
how the program has impacted their business and outlook for the future.

Fiserv Helps 
Small Business 
Owners get 
Back2Business


