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49% of SMBs pay over $100 per month for banking services to 
their primary FI

4%

7%

12%

19%

16%

33%

6%

3%

Less than US$10 per month

Between US$10 and US$25 per month

Between US$26 and US$50 per month

Between US$51 and US$100 per month

Between US$101 and US$150 per month

More than US$150 per month

My company doesn't pay for banking services

Don't know

Q. Approximately how much does your company spend monthly with its primary bank or credit union for 
making payments, using online banking, and using money management products and services?

(Base: 1,014 U.S. SMBs)

Source: Datos Insights survey of 1,014 U.S. small-business financial decision-makers, Q1 2026
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Most SMBs have fragments banking and payment relationships

95%

78%

76%

68%

64%

64%

63%

63%

59%

47%

45%

12%

19%

35%

21%

15%

15%

19%

18%

15%

14%

20%

9%

7%

20%

18%

22%

17%

27%

7%

7%

9%

15%

11%

14%

9%

12%

7%

38%

36%

Business checking account

Business savings/money market account

Credit card(s)

Line of credit

Accounts receivable/invoicing

Expense management

Merchant services/payment processing

Accounts payable management

Payroll services

Positive pay/reverse positive pay

Term loan/equipment financing

Q. Which financial products and services does your business currently use, and where do you 
obtain them?

(Base: 1,014 U.S. SMBs; Please select all that apply)

Primary
bank

Secondary
bank

Fintech/third
party

Don’t have
this product

Source: Datos Insights survey of 1,014 U.S. small-business financial decision-makers, Q1 2026

Does not sum 
to 100% due 
to multiple 

product 
holdings
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SMBs spend more than most FIs imagine across ALL services

6%

18%

24%

21%

16%

13%

3%

Less than US$100 per month

US$100 to US$249 per month

US$250 to US$499 per month

US$500 to US$999 per month

US$1,000 to US$2,499 per month

US$2,500 or more per month

Don't know/not sure

Q. Approximately how much does your business currently spend per month across ALL of the following 
financial management tools and services combined?

(Base: 1,014 U.S. SMBs)

Source: Datos Insights survey of 1,014 U.S. small-business financial decision-makers, Q1 2026
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SMBs use a lot of platforms – this repetition is an opportunity

56%

55%

53%

50%

27%

30%

30%

32%

9%

9%

11%

11% 5%

Cash flow monitoring and forecasting

Bill payment and accounts payable

Invoicing and accounts receivable

Payment processing (accepting customer payments)

Q. How many different platforms, tools, or services does your business currently use to manage the 
following activities?

(Base: 1,014 U.S. SMBs)

One tool/
platform

Two tools/
platforms

Three tools/
platforms

Four tools/
platforms

We don’t use
tools for this

Source: Datos Insights survey of 1,014 U.S. small-business financial decision-makers, Q1 2026
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Costs still matter – but so does efficiency and speed

30%

29%

24%

22%

18%

16%

16%

16%

14%

14%

13%

10%

High fees or transaction costs

Delayed payments from customers

Too much time spent on manual data entry and administrative tasks

Managing multiple software platforms that don’t communicate with each other

Reconciling payments with accounting records

Lack of payment flexibility for customers or suppliers

Difficulty tracking what’s owed to us and what we owe others

Complexity of vendor payment processes

Limited visibility into cash position and difficulty forecasting cash flows

No major challenges

Generating and delivering invoices efficiently

Difficulty getting team members access and appropriate approvals

Q. What are the biggest pain points or challenges your business faces in managing cash flow, invoicing, 
and bill payments?

(Base: 1,014 U.S. SMBs; Please select up to three answers)

Source: Datos Insights survey of 1,014 U.S. small-business financial decision-makers, Q1 2026
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SMBs Want to Optimise – This is an Opportunity for FIs

25%

43%

21%

10%

1%

Extremely important; this is a major operational challenge

Very important; managing multiple tools creates
significant inefficiency

Somewhat important; consolidation would be nice, but 
it’s not a priority

Not at all important; we’re satisfied with our current setup

Don’t know/not sure

Q. How important is it to your business to optimize the number of separate financial management tools 
and platforms you currently use?

(Base: 1,014 U.S. SMBs)

Source: Datos Insights survey of 1,014 U.S. small-business financial decision-makers, Q1 2026
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SMBs are Overwhelmingly Willing to Pay for Real Benefits

34%

32%

31%

29%

29%

25%

47%

51%

48%

47%

46%

52%

17%

15%

20%

21%

23%

19%

Accelerates customer payment collection by days or weeks

Reduces time spent on financial admin tasks by five or more hours per week

Eliminates the need to switch between multiple platforms and logins

Provides instant visibility into cash position across all accounts

Reduces late payments to vendors and associated penalties

Provides automated reconciliation with accounting software

Q. Regardless of what you currently spend on business banking and financial management 
services, would you be willing to pay MORE for solutions that deliver the following outcomes?

(Base:1,014 U.S. SMBs)

Would pay
significantly more

Would pay
somewhat more

Would not
pay more

Don’t
know

Source: Datos Insights survey of 1,014 U.S. small-business financial decision-makers, Q1 2026
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• Potential Categories to Cross Cut

• Revenue

• Age of Business Owner

• Type of Bank 

• Likelihood of bank switching

• Monthly Bank Fees Paid

Further Data Cuts Are Possible
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Datos Insights is the advisor of choice to the banking, insurance, securities, and retail technology 
industries—both the financial institutions and the technology providers who serve them. We help 
our clients make better technology decisions so they can protect and grow their customers’ 
assets.

Our consulting and thought leadership delivery are set apart by the deep industry knowledge of 
our advisors, a long history of successful client partnerships, and a foundation of empirical 
research and data. Our advisors have been in our clients’ shoes, so their counsel is rooted in 
real-world experience, not speculation. We are staffed for deep client partnerships—
not for scale—and we offer open-door accessibility. 
Whenever clients need us, they can reach us.

More information is available at datos-insights.com. 

About Datos Insights

Contact
 Datos Insights

 6 Liberty Square, #2779
 Boston, MA 02109

info@datos-insights.com 

https://datos-insights.com/
https://datos-insights.com/
https://datos-insights.com/
mailto:info@datos-insights.com
mailto:info@datos-insights.com
mailto:info@datos-insights.com
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