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Get Advanced Protection Against and Faster Response  
to Increasingly Targeted Cyberattacks
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Product

Financial institutions are under constant attack from agile and well-funded adversaries. Protecting 
sensitive data from increasingly targeted cyberattacks and fast-moving threats is critical to being  
trusted as a financial institution.

CyberProtect from Fiserv offers a level of 
protection previously available to only the 
largest banks and government agencies. 
Designed by veterans of the financial and 
cybersecurity industries, CyberProtect is 
offered in partnership with BlueVoyant and 
provides clients leading-edge protection 
through world-class cybersecurity 
expertise specifically created for the unique 
challenges of financial institutions. 

Setting the Cybersecurity Standard

CyberProtect provides proactive detection 
combined with real-time remediation, 
advanced cybersecurity tools, an interactive 
portal and compliance solutions backed 24/7 
by world-class experts in geographically 
diverse Security Operations Centers (SOC). 

Unrivaled Visibility
In today’s financial landscape, every second 
counts when your institution is under 
attack. That’s why we built a customizable 
portal into CyberProtect, delivering a single 
and comprehensive vantage point  
of your institution’s cybersecurity.  
Whether you’re interested in knowing 
about active threats against your 
business, actions taken to protect 
you, or recommendations to prevent 
reoccurrences, CyberProtect offers a 
complete snapshot of your cybersecurity. 

Next-Generation  
Managed Cybersecurity

CyberProtect helps you protect against 
cyberattacks specifically targeting your 
financial institution’s vulnerabilities and 

your network is monitored 24/7 from 
security operations centers across the 
globe. CyberProtect enables you to focus 
your valuable IT resources on business 
growth and strategic opportunities rather 
than monitoring, managing and maintaining 
disparate cybersecurity modules. 

Key Benefits

• Reduce risk – By orchestrating activity 
across previously disparate modules, 
CyberProtect strengthens defenses 

• Gain efficiencies – Automated and 
remote remediation frees you to focus 
resources on building business value

• Respond faster – Intelligible and 
actionable alerts eliminate cybersecurity 
noise and uncoordinated alerts

• Simplify vendor management – By 
monitoring and managing all network 
cybersecurity solutions, CyberProtect 
lowers costs, reduces complexity and 
strengthens security

• Ease regulatory burdens – Portal built 
specifically for your financial institution 
provides easy access to the information 
auditors demand

• Find the best fit – From must-have 
Essentials to the recommended 
Advanced option, CyberProtect scales  
to accommodate your evolving needs



stop breaches before they occur, and protect 
your organization against both malware and 
non-malware attacks. 

Cybersecurity for Today and Tomorrow

In an increasingly connected and digitally 
dependent world, every financial institution 
must achieve the highest levels of 
cybersecurity. CyberProtect allows you 
to cost-effectively leverage world-class 
cybersecurity solutions and professionals, 
formerly with the NSA, FBI, and British  
and Israeli intelligence agencies. Put  
our cybersecurity expertise to work for  
your institution. 
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Deeper Intelligence for Quick Response

CyberProtect can increase your protection 
levels, offering access to exclusive threat 
intelligence, including dark web and  
host-based threat data. Real-time incident 
response, internet-scale threat intelligence 
and security event automation promote 
quick and decisive action and intelligible and 
actionable alerts are easy to understand 
so you can respond quickly and efficiently. 
The solution also enables you to identify 
unauthorized systems, applications and use 
of privileged credentials, in real time, across 
your network. With CyberProtect, you can 

Gain an immediate 
understanding of 
cyberthreats, actions 
taken and remediation.

Most traditional 
managed security 
service providers offer 
siloed detection and 
response, and they pass 
the remediation on to 
you. Fiserv provides 
early detection to full 
remediation to save you 
time and keep you  
secure and compliant.

Managed Detection and Response
Early detection to full remediation through a single portal



Global Security and Threat Operations 24/7 always-on, cloud-based operations and threat analysis.

Advanced Endpoint Defense Capabilities to automatically detect, block, and contain malware, 
	 ransomeware,	zero-days,	non-malware	and	fileless	attacks. 

Real-Time Incident Response Real-time, remote endpoint incident response led by   
 investigators and cyber intelligence experts. 

Security Event Automation Orchestration and automation of security alerts to triage and   
 reduce false positives to focus on real threats. 

Advanced Threat Intelligence “Outside the Enterprise” internet and dark web threat   
 intelligence alerts utilizing the largest databases of activity. 

Executive and Threat Intelligence Reports Access to operational and threat intelligence reports to   
 understand your security program health and risk. 

Vulnerability Detection Regular scanning of computers, servers and networks to  
 identify vulnerabilities for machines at risk. 

Compliance Reporting Robust compliance risks and reports tailored to your company  
 and  security program.

FeaturesFrom "must-have" 

Essentials to the 

recommended Advanced 

and even Comprehensive 

modules, CyberProtect 

scales to meet your 

evolving needs.

CyberProtect: Essentials Our Essentials service includes endpoint-based Managed  
 Detection and Response (MDR) utilizing either Carbon Black  
 Defense or CrowdStrike Falcon Prevent powered by our  
 cloud-based security orchestration, automation and response  
 platform. Essentials is managed by 24/7, geographically diverse 
 security operations centers.  Alerts are generated, prioritized  
 and investigated with full transparency through our client portal,  
 enabling our customers to review on-going security alerts and  
 investigations in near real time and to review historical trends  
 on the network.

CyberProtect: Advanced Our Advanced service combines Essentials with security  
 information and event management. The Advanced service can  
 either be cloud-based security event monitoring powered by  
 Splunk or a full cloud-based, co-management of Splunk. The  
 combined services enable us to collect, aggregate and correlate  
 across all your data sources to include endpoint, network, and  
 critical applications to provide comprehensive visibility and  
 detection across your on-premises and cloud environments.

CyberProtect: Comprehensive Services within the Comprehensive package include Advanced  
 and ala cart modules such as Managed Email Protection with  
 Data Loss Prevention (DLP) software and Managed Domain  
 Name Service (DNS) Security.

Options



About Fiserv 
Fiserv is driving innovation in Payments, Processing Services, 
Risk & Compliance, Customer & Channel Management and 
Insights & Optimizing. Our solutions help clients deliver 
financial services at the speed of life to enhance the way 
people live and work today. Visit fiserv.com to learn more.
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