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Prevent Fraud, Reduce Transaction Times and Improve Convenience Using
Powerful Biometric Authentication

Implementing measures to combat fraud without infringing on convenience is a delicate balance. Verifast Kiosk

from Fiserv uses the latest biometric technology to help you mitigate fraud and provide the convenience of

self-service for your account holders.

As financial institutions transform their retail
environment with self-service features,
Verifast Kiosk is unparalleled for its ease of
use and convenience. Freeing your account
holder from having to insert their card and
remembering yet another PIN, they can now
just scan their palm at Interactive Branch
Kiosk from Fiserv to securely connect to their
financial accounts.

Interactive Branch Kiosk is an automated
teller management device that allows
financial institutions to streamline branch
operations by moving many or most teller
transactions to self-service channels. Branch
staff are empowered to focus more on high-
value consultations and relationships with
accountholders instead of manual, processing
transactions.

How It Works

Verifast Kiosk reads complex vein patterns to
identify and authenticate your
accountholders. Once they scan their palm,
they are given instant access to their financial
accounts.

With the wide use of touch ID, most
consumers are comfortable with this
identification method. Palm scanning feels
natural, is more convenient and saves them
time.

Reduced Transaction Times

Verifast Kiosk makes self-service for
consumers easy, eliminating the need to
retrieve cards from wallets or purses and
remember PINs. This authentication method
speeds up the transaction.

Superior Security

Palm vein patterns are stable throughout life
and not affected by external factors such as
glasses, contact lenses, cuts/abrasions, dry
skin or lotions. Veins are hidden under the
skin and detection requires blood flowing
through the veins, making forgery virtually
impossible. Palm vein scanning is a highly
reliable method of identification. Palm vein
patterns are complex with greater than 5
million reference points, providing superior
accuracy. Consumer acceptance is high since
palm authentication is hygienic, intuitive and
easy.

Improved Service and Satisfaction

Verifast Kiosk gives consumers highly secure
and convenient self-service access to their
accounts. Because it speeds transactions,
accountholders can get on with their lives.
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