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Deliver Innovative Consumer Experiences With Our Best-in-Class

Servicing Solution

Providing exceptional service experiences is a differentiating
factor in a crowded market. Contact Center from Fiserv
helps you understand and respond to consumer needs to
drive increased satisfaction and retention.

For consumers, financial interactions are
personal and can be stressful or emotional.
Negative service experiences can damage
relationships and impact your bottom

line. Contact Center uses leading-edge

tools and technology that enable intuitive,
responsive service at critical touchpoints, for
consistently positive cardholder experiences.

Brilliant at the Basics

Contact Center Essentials from Fiserv
includes everything you need to provide the
service experience consumers demand.
Common calls like fraud notifications,
lost/stolen reporting, activation requests and
mobile wallet authentication are handled by
seasoned agents.

Centered on a natural language interactive
voice response (IVR) system and advanced
authentication, our consumer intelligence

platform provides a streamlined workflow
for agents — directly improving retention
and satisfaction.

Staying informed is key to maintaining
appropriate service levels. Contact Center
Essentials includes event and complaint
tracking, performance and authentication
reporting and post-call surveys and listening
sessions to ensure cardholders receive
timely, high-quality service every time.

Flexibility Adds Value

Contact Center Advanced builds on the
features of Contact Center Essentials with
expanded options including:

» Configurable IVR authentication and
agent scripts

» Support for additional call types, including
travel exceptions and assistance with
CardValet®, 3-D Secure Authentication,
and other card solutions from Fiserv

* Caller intent and follow-up reporting
» Email and text notifications to cardholders

* Predictive intent capabilities



Fiserv is driving

innovation in Payments,
Processing Services,
Risk & Compliance,
Customer &Channel
Management and
Insights & Optimization.
Our solutions help clients
deliver financial services
at the speed of life to
enhance the way people
live and work today.
Visit fiserv.com
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Key Benefits

e Elevate and differentiate your brand with
simple, convenient and consistent service

¢ Improve cardholder satisfaction through
trustworthy and empathetic servicing

e Reduce fraud and related losses through
high-level security and authentication

e Deliver personalized interactions to build
loyalty and improve retention

e Meet unique business needs with easily
configurable program options

Connect With Us

For more information about
Contact Center, call 800-872-7882,
email getsolutions@fiserv.com or
visit fiserv.com.
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