Technical Specification

ARCATeller Cash Recyclers
Empower Branch Tellers to Provide Faster, More Efficient Service

You want to deliver great consumer experiences in your
branches — but that's hard to do if your tellers are focused
on counting cash. ARCA teller cash recyclers, offered by
Fiserv through a partnership with ARCA, fit into every cash
environment so you can deliver superior service anywhere in
the branch.

How It Works

An ARCA teller cash recycler accepts,
counts, authenticates, stores and
dispenses cash while keeping an electronic
journal of every transaction. Cash placed
into the feeder automatically passes
through a bill identifier, which determines
its denomination and verifies authenticity.
The device stores the notes in cassettes
for dispensing in future transactions while
monitoring cash inventory electronically for
improved cash management.
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ARCA teller cash recyclers significantly
improves accuracy and efficiency in manual
cash-handling so tellers have more time to
connect with consumers and serve their needs.

Key Features

Key features of ARCA teller cash recyclers,
which may vary by model, include:

e High performance operation with 99.2 percent
uptime (most reliable recycler in the industry)

e Flexible capacity and denomination
configuration options

e Modular design with standardized
components that allow easy customization

e Ergonomic design that ensures comfort and
ease-of-use in any cash-handling environment

ARCA Teller Cash Recycler Models

CM-18 Evo

CM-18 Solo

Capacity 8x500 to 12x500 rolled 8x500 to 12x500 RSM 8x500 to 12x500 RSM
storage model (RSM)
Cassette Type RSM RSM RSM

Under Counter Dimensions (HxWxD)

N/A

26.5"x 173" x 31.5"

26.5" x 173" x 31.5"

Standup Model Dimensions (HxWxD)

371" x 173" x 31.5"

371" x 173" x 31.5"

371" x 173" x 31.5"

Dispense Speed 7 notes/second 7 notes/second 7 notes/second
Deposit Speed 5 notes/second 5 notes/second 5 notes/second

Input Capacity 200/bundle 200/bundle 200/bundle
Advantages Dual-teller support Lowest cost solution for Lowest cost option for

single-teller support

dual-teller support

Teller Platform Integration

Bank:

Cleartouch’, DNA’",
Precision’, Premier’,
Signature”

Credit Union:
DNA

Bank:
DNA

Credit Union:
DNA

Bank:

Cleartouch, DNA,
Precision, Premier,
Signature

Credit Union:
DNA, Spectrum’, XP2"




Connect With Us

For more information about
ARCA teller cash recyclers, * Increased teller productivity
call 800-872-7882,

email getsolutions@fiserv.com
or visit www.fiserv.com

Key Benefits

* Improved customer satisfaction with
shorter lines

* Increased security — no manual counting

of cash
Fiserv is driving * Enhanced integration with Fiserv core
innovation in Payments, teller platform

Processing Services,

Risk & Compliance ¢ More time to focus on service and

Customer & Channel promote offerings

Management and ¢ Increased operational efficiency

Insights & Optimization.

Our solutions help clients * Reduced costs

deliver financial services * Drives branch transformation
at the speed of life to

enhance the way people

live and work today.

Visit fiserv.com

to learn more.
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