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Engage™
Enter a New Era of Customer Engagement With Integrated,
Intuitive Interfaces That Transform the Banker Experience
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flexibility. Reviewing documents, watching
a video presentation or obtaining electronic
signatures is easier and more personal as a
side-by-side, paperless encounter.

A Seamless Channel

Successful financial institutions will provide
a quality experience at every channel. The
unique design of Engage can be extended to
create a seamless experience across various

Customer expectations of their financial institutions are rapidly
evolving. Delivering on those expectations requires tools that
are intuitive, personalized and mobile-ready. Engage from Fiserv
brings new capabilities that enable financial institutions to serve

. o . devices and maintain a consistent brand
their customers individually, effectively and seamlessly.

image regardless of the device being used.

Engage is a personalized toolset that
unifies customer and account information,
business processes and decision-making
into a centralized view across multiple
channels. It provides bankers with the
information and capabilities they need to
deliver an unparalleled level of service to
their customers. By getting to really know
your customers and putting their needs
first, your staff become trusted advisers
versus transaction processors and you
build customer loyalty in the process.

Change the Conversation

Banking roles are changing. The traditional
functions of teller, personal banker, customer
service representative and call center
personnel are giving way to the universal
banker, a cross-functional, consultative

role that supports and grows customer
relationships. Tablet-ready Engage literally
changes the conversation and the dynamics
of how your bankers interact with your
customers. Its mobile capability physically
positions bank staff next to customers,
inviting collaboration, interaction and

With Engage, your financial institution
leverages technology to increase
productivity and deliver a richer,

more personal customer experience.

A Flexible, Customizable Solution

Engage allows bankers to create a
differentiated experience, incorporating
solutions to put their customers'
specific needs first.

For financial institutions adopting a universal
agent staffing model, with employees
cross-trained to serve multiple teller and
customer service roles, tablets can be
especially effective, helping to introduce
conversations about wealth management
and business banking.

Engage has a look and feel that is similar to
the consumer apps your staff uses every
day. This familiar technology combined with
simple navigation and logical workflows
allow your associates to get up to speed
quickly and become productive sooner.
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Innovative Integration

Engage enables smarter integration across
all channels and systems to improve

your customer interactions. The result is

a concise, integrated environment that
encourages collaboration. Your bankers and
your customers become partners, working
toward a common goal of achieving the
optimal banking experience.

By changing the traditional interaction
between customers and their financial
institutions, Engage enhances your customer
relationships. Armed with the insight provided
by Engage, bankers have the information they
need to hold informed conversations with
customers. With its ability to aggregate and
present data in a meaningful way, Engage
gives your bankers additional insight into your
customers and the opportunities they provide
your financial institution.

Your employees are being trained on an
ever larger number of systems, each

with the value to solve specific business
needs. Engage takes advantage of those
investments, but simplifies the impact
upon your employees by allowing them to
use one user interface that brings together
data from those multiple systems and data
sources. Employees serve customers'
needs in one interface rather than several,
thereby decreasing servicing costs and
increasing employee productivity and
customer satisfaction. Plus, Engage
optimizes your previous investments

by simplifying their usage.

Key Benefits

¢ Modernizes processes and makes them
more relevant to today’s consumers

¢ Reimagines the financial services
experience of today and beyond

* Provides a centralized experience across
multiple channels and devices

¢ Enhances collaboration between bankers
and customers to build relationships

 Streamlines many communications and
business processes

* Optimizes consumers’ and bankers’ time,
providing information more quickly than
ever before

Connect With Us

For more information about
Engage, call 800-872-7882,
email getsolutions@fiserv.com
or visit www.fiserv.com.
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