Product

Performance View™
A Web-Based Business Intelligence Reporting Suite Enabling

Comprehensive Data Analytics and Reporting for Your Enterprise
Supply Chain

Real-time visibility into the costs and performance drivers
of your supply chain is critical to making quick decisions
and excelling in today’s competitive, evolving markets.

Empower Your Decision Makers

Performance View from Fiserv produces
daily core dashboards that provide a visual
and intuitive overview of key performance
metrics on the Web. The user-friendly drag
and drop interface allows business users to
create ad hoc reports to address your ever-
changing environment. Performance View
provides users with access and flexibility
to their data without requiring technical
expertise or external resources. The power
of information is put into the hands of your
subject matter experts to get the data they
need, when they need it, the way they want
to see it.

Maximize Information Value

Information from the full Currency Supply
Chain Management suite is available for
reporting, creating a single point of access
to manage your entire supply chain. This
allows you to produce new far-reaching
value for your institution and for the
customers you serve. Performance View is
designed to simplify large volumes of data
to quickly identify trends and drill down to
the details necessary to manage exceptions

fiserv.

and track performance to goals. It allows
you to quickly assess, diagnose and act

on critical business decisions using the
metrics that matter to you. Information can
be delivered to your inbox and automatically
distributed to all stakeholders by email.

Expand Access While Reducing
Architecture

The Fiserv ASP or hosted solution

provides users with all the benefits of
Performance View without the infrastructure
and resource concerns on hardware,
application, maintenance, upgrades and
data warehouses, creating scalability and
budget flexibility for any organization. Users
can access the ASP site securely from any
location with Internet or intranet access.

Key Benefits of Performance View

Operational Efficiency

¢ Reports can be scheduled to automatically
run and be distributed to all stakeholders

e Users of all skill levels will have the ability
to create powerful reports and charts in a
fraction of the time required by traditional
reporting systems

Performance and Opportunity
Management

e Dashboards simplify large volumes
of data, allowing users to manage
by exception

e Users can “drill down"” to a fine level of
detail to examine root cause and impact

¢ Real-time data offers instant access to
information critical to operations



Fiserv is driving

innovation in Payments,
Processing Services,

Risk & Compliance,
Customer & Channel
Management and

Insights & Optimization,
and leading the
transformation of financial
services technology to
help our clients change
the way financial services
are delivered. Visit
www.fiserv.com for a look

at what's next, right now.
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Branch and ATM Dashboards
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Internal Cost Savings

e Report systems can be complex,
expensive and time consuming to
develop and maintain in-house

e Ad hoc report creation directly from the
desktop reduces workload on internal
IT departments

Key Performance Metrics

Measure currency supply chain performance
with these key indicators and create:

e Enterprise cash balances
e Cash deposits and withdrawals
e ATM availability

e ATM residual/utilization

Replenishment and holding costs

¢ \endor service levels

Downtime by fault category

e Forecast and order performance

Currency Supply Chain Management from
Fiserv is a comprehensive and integrated
set of solutions and consulting services that
can help financial institutions, retailers and
service providers optimize currency levels,
reduce expenses and improve control.

Connect With Us

For more information on Performance View,
please contact us at 800-872-7882 or visit
our website at www.fiserv.com/currency.
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