Product

Card Management for Signature®
Designed for the Complete Card Lifecycle

The pervasiveness of electronic payments in our society is
now well established. However, card payment functionality
handled by banks can differ greatly. Choosing the right
partner is critical in ensuring that the card services you offer
your clients are broad enough to meet all of their needs, but
tailored enough to be cost-effective for your organisation.

Card Management for Signature from
Fiserv is a fully integrated card management
system that is designed for the complete
lifecycle of the cards you manage, from
issuing and origination to transactions and
collections. It is a proven, multinational
solution for banks of all sizes and features
multilingual capabilities (English/Spanish)
specifically serving the international market.
Card Management is Web-based, ensuring
your users can access account
information on a 24/7 basis.

Card Management supports issuing,
acquiring, consumer credit, branded card
programmes, private-label card programmes,
personal/corporate cards, prepaid card
programmes, e-commerce, revolving

and deferred lines of credit, third-party
processing, and third-party integration.
Importantly, Card Management is

certified by Visa®, MasterCard® and
American Express®.

fiserv.

Robust Functionality

Card Management is a robust, full-featured
offering, with functions that include:

e Card issuing

e Merchant management

e Consumer credits

e Branded card programmes

e Private-label card programmes
e Personal/corporate cards

e Revolving and deferred lines of credit
e Prepaid card programmes

e Debit card management

e Dual-currency

e Multiple entity

e E-cards

System Modules
Modules for Card Management include:

e Management and security
(pricing or product setup)

e |ssuing

e Customer service

e Transaction processing
e Billing

e Collections

e Portfolio management

e G/L account interface



Fiserv is driving

innovation in Payments,
Processing Services,

Risk & Compliance,
Customer & Channel
Management and

Insights & Optimisation,
and leading the
transformation of financial
services technology to
help our clients change
the way financial services
are delivered. Visit
www.fiserv.com for a look

at what's next now.
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Optional modules include:

e |nterchange (Visa/MasterCard/
American Express)

e Authorisations

Chargebacks

Fraud alerts

e [nventory and distribution

Debit card management

Merchant management

Rely on an Industry Leader

At Fiserv, we know electronic banking and
payments. As a proven and reliable global
leader in financial services technology,
we're the right partner to provide the right
mobile banking and payments solution on
your terms. As a leading mobile banking and
payments solutions provider with customers
worldwide, Fiserv provides you with the
highest level of proven technology, service
and reliability in banking. The combined
dedication, credibility and experience of our
teams are unparalleled.

Key Benefits

e Complete process automation

* Improved operational control

e User-friendly graphical interface

e Flexibility for product development

e Market growth through new
product strategies

e Prompt and accurate market information
e Multichannel delivery

e Customer-centric

* Loyalty programmes

e PCl compliant and EMV ready

Connect With Us

For more information about Card
Management for Signature, email
getsolutions@fiserv.com or

visit www.fiserv.com.
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