The new TransactVerify App

User Guide




All features of your new app

3D Secure
Quick and easy approval of
transactions

eStatements

Overview of past and current C

Credit card statements

Overview of transactions

Well structured display of all
transactions
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Mastercard

Gard number (PAN)
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Easy migration
Simple data transfer from the
old Transakt app

Push-Notification
Optional notifications for every
transaction in real time

Card limit information

Current information on the card's
limit
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The Registration Process(l)

[
[
4+ ADD CREDIT CARD _

Welcome!

Use all the great advantages of the Fiserv App by
adding and activating your credit card for 3DS
payments

What is 3D Secure and what payment cards are
supported? Please click on the link for further
information

Give me more info
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< Enter card number

In order to register a card for 3D Secure, you need
to provide your credit card number. You can do
this manually or by scanning your card

Card number
‘52221 0012 3412 3456 8

CONTINUE

1 2 3
Qo ABC DEF
4 5 6
GHI JKL MNO

8 9
PQRS TUV WXYZ
a 0 Done

< Request ID code

In order to confirm the user identification process,
select a desired method for receiving your
identification code:

O  sms ®
(® 1 cent transaction @
O Letter ®

< Enter cardholder information

need to identify yourself as the cardholder by
providing the requested information:

Enter only the last 4 digits of your bank account number.

Account number

Card expiration date (MM/YY)

Date of birth (DD/MM/YYYY)

Enter a valid country code (e.g. 0049 170 1234567)

Phone number

H

l( - — l( - — l( - —
| | |

X Enter ID code

a5k kx% 5GTR

2Ll

RESEND CODE

=) | T

290841
1 2 3
Qo ABC DEF
4 5
GHI JKL MNO

8 9

PQRS TWV WXYZ
a 0 Done

The use of the app requires a registration via 3D Secure (Mastercard® Identity Check™).
The identification for this can be done by SMS, 1-cent bank transfer or by letter.
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The Registration Process(ll)
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< Authentication method X

Choose authentication method for 3D Secure
request approval.

@® PIN ®
O Biometry ®
Identification successfully
completed

You can now continue with choosing your desired
authentication method.

Mastercard ~

Card number (PAN)

—
bj

Choosing an authentication method to authorize future transactions completes the registration process.
The cardholder can choose between biometric recognition and PIN entry.
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Payment approval through 3D Secure 4

fisey, @@

ID Check

The cardholder is notified when a
transaction is made and confirms it in the

app.

| A

FRIDAY, FEBRUARY 17

Fiserv

Please confirm your purchase

@ riserv-1min v Merchant Lufthansa
Through scanning QR codes and Confirm your online purchase R
A . Please confirm your payment in the App name ... Amount EUR 320,00
transmitting offline passwords, payment
° o o Mastercard kEkEk kkEkk khkE¥ -_:: :Eli
approval is also possible without an
Date 16/10/18 3:56 PM

internet connection

DECLINE

-
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Listing of completed transactions
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< Transactions

AUGUST 2024

- Tony's Laufshop

19.08.2024

o United Airlines Itd

03.08.2024

g Starbucks Coffee
01.08.2024

JULY 2024

@ Starbucks Coffee

25.07.2024

o United Airlines Itd
20.07.2024

@ Starbucks Coffee
13.07.2024

-120,20 EUR

©

212,30 EUR

-10,19 EUR

-16,20 EUR
212,30 EUR

-5,30 EUR
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AUGUST 2024

. Tony's Laufshop

19.08.2024

Lidl Stiftung & Co
16.08.2024

Starbucks Coffee

01.08.2024

° United Airlines Itd
03.08.2024

the search function.

2 3 4 3 6

1 3 7
g wer tyu

a s df gh

-120,20 EUR

76,63 EUR

212,30 EUR

-10,19 EUR

8 9 0

i o p
i k1

* z x¢cvbnm@é@a

—

All made transactions are displayed and can be filtered using

€ -16,20 EUR

Merchant details

B Mastercard

w4 3456

¥ 25Aug. 2024

14:49

AMOUNT DETAILS

PAYMENT INFO

Payment

Qq 1saction typ

Additional details about the transaction and the merchant

™ !“.JV.IO.I.L:I.WW" Ci

©

-120,20 EUR

-4

Tony’s Lauf Shop

ABOUT

Vienna's oldest running store! Advice,
running shoes, accessories and more. Visit
us in the 2nd district, just a few minutes walk
from Schwedenplatz

@ Praterstr. 21, Vienna 1020

Address

(=] tonys-laufshop.at

—

are available in the expanded view
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Display of the current card limit

7

The card limit is displayed in a confidential
environment that closes automatically after
30 seconds.

The already used as well as the still
available amount is visualized.
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< Card balance

Available

1.643,70
I

Amount still
available

The sensitive details will close in 00:23

CLOSE
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Time remaining until
data is hidden
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Access to eStatements

eStatements (if offered by the financial
institution) are displayed in the app. The
statement can also be saved as a PDF via
the extended display.

The eStatements function can be activated
or deactivated by the cardholder at any
time.
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eStatements

023

statement (=991 48 EUR
01.07.23

Statement -2.786,56 EUR
12.06.23

Statement -212,30 EUR
Statement -10,19 EUR
01.04.23

2022

Statement -212,30 EUR

01.05.22

RN"dlizzo

< -991,48 EUR =

DATE

01.07.2024 - 31.07.2024

Accounting period

31.07.2024

Statement date

31.08.2024

Payment due date

BALANCE

Purchases and charges -991,48 EUR
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Easy migration from the old Transakt app

] ] € 3DS registration Fiser
If cardholders are already registered for 3D Secure in the old rserv
Identification confirmation

app, they can have their card transferred to the new @

Authorize login?

TransactVerify app. To do so, they must request the migration on

the new app and authorize it on the old app. The transfer

deactivates 3D Secure on the old app. Confirm card migeation
via Transakt App

We have sent a message to your registered device
via Transakt app. Please, approve message to
start the migration to this device.

If you do not have access to your other device,
please contact our help center.
RESEND MESSAGE

HELP CENTER
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