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Jeff Yabuki is the President, Chief Executive Officer and a Director of Fiserv, Inc. (NASDAQ: 
FISV), a Fortune 500 Company. Headquartered in Brookfield, Wisconsin, Fiserv provides 
information management and ecommerce systems and services to the financial industry. Fiserv 
reported more than $4.7 billion of revenues in 2008, has more than 20,000 employees and 
serves more than 16,000 clients around the world.

With more than 20 years experience in the financial services industry, Yabuki joined Fiserv and 
its Board of Directors in 2005. Under his leadership, Yabuki announced the Fiserv 2.0 long-term 
strategic platform, transforming Fiserv from its traditional holding company model into a more 
integrated operating company. The key to the integration is to provide best-in-class financial 
software, systems and services solutions which include account processing for depository 
institutions, internet banking, payments, risk management and remote capture for small 
business and consumers.

In 2007, Yabuki and Fiserv announced its largest acquisition since the company was founded, 
CheckFree Corporation, the world’s leader in online bill payment and presentment and internet 
banking. This acquisition along with other Fiserv 2.0 initiatives earned Yabuki the honor of 
“Innovator of the Year” in 2007 from Bank Technology News, the leading magazine for senior
financial technology executives published by SourceMedia. Yabuki was given this top honor for
taking Fiserv from a business-unit focused model to one with a customer-centric mission.

Additionally, Yabuki was named to the Innovators Hall of Fame in 2007. In 2008, 
InformationWeek named Fiserv No.1 in Banking and Financial Services in the InformationWeek 
500 and No. 4 overall as one of the nation’s most innovative users of technology.

Also in 2008, Bank Technology News wrote that Fiserv “has a vision for this industry, and has 
executed against that vision this year by delivering a portfolio of products that are moving 
financial services forward.” Because of that Bank Technology News named Fiserv to the second 
spot on the “Innovators” Top 25 list of innovative people, products and companies.

Prior to joining Fiserv, Yabuki was Executive Vice President and Chief Operating Officer at H&R 
Block for more than six years. There he had oversight for the domestic and international tax 
businesses, e-commerce activities and the financial services business units operating under 
the H&R Block brand, as well as marketing, information technology, compliance and corporate 
development. 

Before H&R Block, Yabuki spent 12 years with American Express where he held progressive 
positions within the company through his tenure, eventually earning the title President and 
Chief Executive Officer of American Express Tax and Business Services.

Yabuki is a trustee of the Milwaukee Art Museum and is a member of the Wisconsin School 
of Business Dean’s Advisory Board at the University of Wisconsin-Madison as well as the 
University of Wisconsin-Milwaukee Sheldon B. Lubar School of Business Advisory Council. 
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